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To book your spa experience +971 6 701 5546
aym.willowstream@fairmont.com
Opening hours 10.00am - 10.00pm | Located on Mezzanine 1
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Willow Stream Spa

at Fairmont Ajman

Willow Stream Spa at Fairmont Ajman restores your energy from its natural surroundings:
the contemplation of the turquoise-toned Arabian Gulf, calmness of wide sandy shores and
the warmth of a setting sun. All the elements fused together to create a truly peaceful
getaway in the smallest of the seven Emirates of the United Arab Emirates.

Offering an array of lifestyle choices and encompassing total well-being,

Willow Stream Spa at Fairmont Ajman combines an exclusive facility focusing

on outdoor destination activities, spa and well-being. Our treatment menu includes a
selection of authentic body treatments using locally inspired hammam products by
Hammamii along with a collection of massage and facial treatments from Kerstin Florian to
help skin achieve a state of optimum health and vitality.

Willow Stream Spa helps you find your energy away from the hectic city life to

a place of tranquil beauty and serenity. Our spacious spa is laid out over 970 square meters
and includes nine luxuriously appointed spa suites including one couple’s suite and a nail
and hair beauty bar for finishing touches. The wet facilities are complete with saunas, steam
rooms and a private hammam room. Allow us to delight and surprise you as we lead you
on a sensory journey bringing overall balance and a sense of calm to your spa experience.
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Willow Stream Spas are acclaimed around the world for our focus on finding innovative B Slaall Jaa adyls an
ways to help guests discover their own energy. Energy makes the difference between living ’ ) o
and living well; recharging our energy allows us to flow, rather than fight, through life. v 2wl adlell yuoliel dayaall jaoyll o 8juaall Litese & oS 18 juaall Litosle
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Each of our spas is designed to reflect the beauty and ambience of its location and of the
hotel in which it is located, so no two are alike. But all of our spas have this in common:
they deliver an outstanding experience. Simply being here—away from the chaos of

. . . We believe these two words reflect our philosophy and our connection to nature’s elements.
everyday life—relaxes our guests and starts them on their energy journey.

Willow: The willow represents our deep-rooted authenticity, strong centre and flexible spirit.

Our spa experiences combine authentic and effective treatments with a place for you to
spend time alone or with your friends. Social spaces by the pool, relaxation lounges and
steam rooms, yoga and fitness areas— all are designed to stir our passion for living with
abundant energy.

Stream: The stream represents our energizing journey through life— bending and changing in
a peaceful, purposeful manner as it finds its way around obstacles

Our logo: Our logo is composed of ancient symbols for the world’s essential elements: earth,
air, fire and water. The willow —wood—is the fifth element. Balancing these elements puts us
in sync with nature’s equilibrium.




WILLOW STREAM SPA MENU

Lo oy i glyg ilaiio dawds

Ly &l Lo JSU il )L 5Ll algadl (o ST e Syl Lews oy glag @i
allell Jgn

ol)yghd i pus

Jloadl" daudd Lasgas .6 miudl dyliell 5,518 Oiladie dclind &S b o oL)ygdd Hiw S
18 9all HULAI e o ldy)] Lgoggan HLygld i S agins o "ddalull dsunll ()il
a1yl dsswooll Lowdl Gloar ] ddls] i Luas deadielly dypoudl L gSell

Olatio gaudd 18 pdly dumn b )i e Jgoally duslell Lo i 8L gl jujeil
Lpo94ll ogilin Houd Lgaos guaadl dclbiinly dnwlwl Sluw)los do)l (e olysld i s
posally azglly dylially JUI &) poicall G padll dododl &2l g

w0 b

ogill 315n Lugals giaig dayaall sllailly Jaini publall go udloll 2je Glni 8

L &3 25 oy adil purdls JS bl oyl olon Sladle degana b 5aall Sladiall
asmolgll LI LS )l ($algg dgllall Gudl3Y1 Sl oo dun Bl dslally &y ls)ll dbdo
sl 3 83 Lgerens Lalg Ligay &yliny & jlall GligSall xns as iasiall iy pell Oil)Losl
olicly GULS alaaiwl dalaay Lolos degono 8 Slaiioll délun Gl . 8 Loloa
oliall e Loy Loy Cojg &Syl iglinill ol 1) Luall Jto dlua Il clymunll
il slgall o ddlag 100% dyzubs (100% Jis Lolos Silaiie

Willow Stream Spa Product Philosophy

Willow Stream Spa places emphasis on many aspects when choosing spa products for each

of our Spas around the world. With luxury in mind, each brand selected demands quality and
result-driven treatments, which are personalised to suit the needs of our valued guests.
Environmental sustainability is considered whenever and wherever possible, which reflects
our social responsibility. Our relationships with the product houses are important to ensure
that we have premium spa products and training available for every encounter with our guests.

Kerstin Florian

Kerstin Florian is a luxury skin-care company that focuses on results. Guided by a philosophy
of “outer beauty, inner health”, Kerstin Florian inspires a sense of well-being through powerful
plant, marine and technically advanced ingredients, as well as professionally designed spa
services.

To support a wellness-based lifestyle and to achieve healthy-looking vibrant skin Kerstin
Florian encourages four core lifestyle practices people can incorporate into their daily lives
which are Proper Nutrition, Regular Exercise, Peace of Mind and Care of the Face & Body.

Hammamii

In blending the past with the present, we celebrate traditions of old and create new rituals for
today. The unique products in the Hammamii treatment range have been selected and matched
to each specific ritual to deliver a luxuriously enjoyable and personalised spa experience. From
the high Atlas Mountains and the Ourika Valley to the vast land of the UAE, the fresh
ingredients are carefully harvested by hand and assembled with care in their facility in Dubai.
The products in the Hammamii range are luxuriously formulated using indigenous desert
plants and herbs such as prickly pear, senna, mint, nigella and Argan oil to name but a few.
Hamamamii products are 100% Halal, 100% natural and chemical free.
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Willow Stream Wellness Facilities

We know that exercise is a vital component to daily life, especially for travellers on the go,
who appreciate the desire for high-quality, well-equipped fitness facilities. Life Fitness®
provides spacious customised wellness areas and supply fitness facilities to meet all your
needs. Catering to your own fitness level, ability, or age, our dedicated wellness professionals
are here to assist you in achieving your personal health and fitness goals, supporting you
every step of the way.

Fairmont Ajman is the perfect environment to restore your energy with access available to
hotel guests as well as day visitors and members, offering the following facilities and services:

® Personal training sessions

e Temperature-controlled outdoor swimming pool
e Wet areas, complete with sauna and steam room
e Relaxation areas

e Locker area and changing rooms
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Hydrotherapy Experiences

Steam Room Wellness

Maintained at 42-45°C, this humid, aromatic heat experience is highly beneficial for those
that suffer from asthma and bronchitis, as it opens up the breathing passages and alleviates
congestion. We recommend that a session last 10-15 minutes and that you keep your body
well hydrated afterwards. Humid heat is especially beneficial before or after a massage
treatment to increase circulation.

Sauna Wellness

Maintained between 80-85°C, this dry heat soothes and warms the muscles, relieving
tension from your body and minimising joint pain. This is especially beneficial for those
who suffer from illnesses such as arthritis, painful migraines, and headaches, or as a way of
warming the body after an intense workout or treating the common cold. Dry heat is
recommended for 10-15 minutes daily and it is important to ensure that your body is kept
well hydrated afterwards.
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Fairmont Lifestyle Memberships and Recreation

Fairmont Lifestyle Memberships encompasses a selection of lifestyle choices for the
Fairmont guest to suit the needs of their everyday lives. At Fairmont we understand the
importance of exercise in our daily life. Our fitness center is built to ensure our guests have
a comfortable space to use the best fitness equipment. Our dedicated personal trainers are
available to assist with all your fitness goals, catering to your fitness level, ability and age.

As a valued member you will enjoy the following benefits:

e Use of facilities including fitness and wet areas

e Day access for pool and beach

e Privileged pricing on our lifestyle offers including restaurants and bars, spa,
retail and water sports

e Automatic enrolment in Le Club Accor Hotels loyalty program

e Exclusive invitation to members-only events

The fitness centre is open 24 hours daily and is located on level M.
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Things to do at Fairmont Ajman

While staying at Fairmont Ajman, we offer a variety of indoor and outdoor activities for
adults and children.

e Kids Club and outdoor play area

e Personal Training

e Water-sports

e Desert Safari

Please speak with one of our team members who can assist you in selecting activities that
will suit your needs.
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Willow Stream Signature Expressions

Willow Stream Signature Expressions bring together the key elements of face and body as
one. We place a careful emphasis on our guests feeling locally connected while encouraging
relaxation to restore their personal energies, resulting in revitalisation.

Arabian Sensory Oasis - 120 minutes

This Arabian sensory journey commences with a traditional foot ritual with herbal
exfoliation and massage to relieve the leg and feet. Experience a full body dry brushing and
firming exfoliation with an aromatic blend of arabica coffee, cardamom and sumac.
Followed by a 2-step cleansing facial and mild exfoliation using activated charcoal, and a
relaxing hair & 5mlp treatment. Indulge in a full body, face and scalp massage with Nigelle
circulation body oil. Finish with a calming inhalation ritual, application of precious Cacti
Elixir to nourish and repair and a mist of rose water to refresh & balance.

Neroli Blossom Sensory Experience - 150 minutes

This completely balancing and rejuvenating spa experience will leave you in a state of
complete peace. To begin, earthly minerals are combined with sweet Neroli Blossoms for a
blissful body polish. Himalayan sea salt spheres are then warmed to enhance a head to toe
balancing massage. A moisture masque drenches your skin, wrapped inside a cocoon while a
soothing sweet orange blossom facial massage & marine masque leaves you uplifted and
restored.




I4 WILLOW STREAM SPA MENU

S dSIl asgll Glasle
5\.&.59.)90/60—J.\_20J|a_'>44d|4_;9]|€1c

dowbaadl i gaall iHLlaia Il G Hled il 6 pid]l i g Guosll caddiid] Gounse 2ile
LAL&”JJMMJWaicaJa;&Ay;LQJ&AﬂW 1adols diles aey .anilly
t..aJo.u.o&Lm_v LCWL)ALA_:J|J_\M L;.al.') lﬁ).a_'xa |)_;.u.a.ou_ma.u 4.AJ|494_|)936_|LU,0_»—\A.J
8)Lladdly g Lgs yid Mlﬁlyl&midma;mk;;kjwwuﬂah (S gude
4445560 - ssludd angll 2ale

e aclun ao Bl gl pll 6 iy Slalial cowlisl oon i@ 3ally Guosll cadaiall pale
Labhio Lelidg & laall Cadalil 1S5 ¢oauidy - CloLuall yghin oy 8 ol £l il
A8l 8 pad e a5l (G pdlg duno bl 2 3Lall 5o 8 aginmy

455560 - angll LS dSIl olon poke

olon o LSena Sl 8yl 23le 6yl dualall Glalia Il sl ddleall Ll o pole
23les gouio 1 Sgniplly Jmdall omall e (Sgin M|MMJAMUJ;M|M
o gl @aLall 1o Laidy 1310l 5Ly V1 (o byl 3L Gy 1 pnillg 3)adl (o 4z gld piio

B il aodinig dpiid ) Luadl jS)Hell jus

il 8 yodad] Srlasle

gl 2ale

Il pghis s 127 % s auclailly b all by loill Casind Caisoll palall 1in o
Jnl e orwall Joa dgd gl 8 piiall oLl 83Lelg slawndl (pmens asaiiall o gall dalyl ielogall
(Guo9 G pgloe

voloa Il saein 8yl yniids

eloasal gJ_IJ9SJ)L9_”\)ALA_3| u_u30%; Aoty polea Yl saeiall jonll ydadl Iia &ox

Aleg u_nlme)Lqu‘cJM wwluulubw|&owwl9
JsUiiag ahdall bogaall smontdl ) sl iguadll yglie ddles Gais ama cdgll o alleall
Loilig Iyl sl Lglamal &yl

Classic Facials

Customised Corrective Facial - 60/90 minutes

A deep cleansing and skin-refining facial specifically designed for congested, oily
and problematic, sensitive or dull looking skin. After a full consultation, your
therapist will create a targeted treatment plan for your specific skin conditions to
provide immediate and lasting results. Includes an exclusive professional
Multi-Acid Complex peel followed with a purifying organic masque. A result
orientated facial perfect for all skin types, leaving a radiant glow.

Gentlemen’s Facial - 60 minutes

A deep-cleansing, therapeutic facial designed for a man’s specific skin care needs.
Relaxes the skin as it refines pores. Includes a muscle-easing massage and
purifying masque. Specifically addresses sensitivity and razor burn.

WILLOW STREAM SPA MENU 1§

Hammamii Classic Facial - 60 minutes

A highly effective regional facial treatment adapted to the specific needs of the
skin. Our Hammamii classic facial begins with a two-phase deeply cleansing
ritual containing activated charcoal & bergamot, followed by a rose & date facial
exfoliation, warmed Argan kernel lifting massage, finalised by a bespoke mask
and application of concentrated prickly pear cactus elixir to nourish and repair.

Facial Enhancements
Eye Rescue

This intensive eye treatment is designed to diminish fine lines and wrinkles up to 27%,
improve dark circles, relieve puffy eyes, improve clarity and totally rejuvenate the delicate
eye area for a brighter, more luminescent look.

PRO 30 Multi-Acid Peel

This exclusive 30% multi-acid peel combines glycolic, lactic, phytic and salicylic acids along
with naturally-derived botanicals to achieve a safe, yet highly beneficial refining treatment.
Effectively reduces the appearance of pigmentation, sun damage, fine lines and problematic
skin to promote a brighter, more even skin tone.
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Authentic Experiences

Emirates Hammam - 6o minutes

Hammamii is the first spa brand to incorporate locally sourced fresh ingredients from the
Emirates. The ritual of cleansing, exfoliating, massaging and moisturising using dates from
Ras Al Khaimah, mineral-rich camel’s milk from the desert, as well as Arabian coffee,
aromatic za'atar and luxurious anti-ageing body oil to deliver a traditional experience.

Marriage Hammam - 9o minutes

A traditional marriage ritual of preparation and purification begins with a mask containing
curcuma, mineral-rich camel’s milk, solaire and vervein. Natural humectants, saffron
infused oil and MielRosa, leave the body illuminated and moisturised.
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Body Treatments

Lavender Dreams Experience - 9o minutes

Relax. Dreams of lavender fields kissed by the French sun envelop your senses

as you drift on waves of blue. Breathe deep. Inhale the calming and balancing benefits of
Wild Lavender in this completely uplifting and rejuvenating spa experience. Includes a
two-step invigorating full body scrub, a warm wrap with pressure point scalp massage and a
full body massage with warm, healing stones. This treatment is complete with our decadent
Lavender truffles.

Body Slimming Treatment - 60 minutes

Refine and firm body contours with a detoxifying scrub to energise and detox while a
cellulite-reducing massage with clinically-proven actives promotes slimming results. This
treatment gives you a healthy dose of nutrition by complimenting your slimming treatment
with the Spirulina Superfood smoothie which helps to boost the metabolism through algae
rich nutrients.

Brightening Bamboo Body Scrub - 60 minutes

This multi-active experience incorporates exfoliating bamboo, fruit enzymes and multi-fruit
acids along with stimulating body buffing techniques to refine texture and brighten skin.
This treatment is complemented with the Kerstin Florian Brightening Up Smoothie to boost
your immune system and give your skin a healthy radiant glow.



20 WILLOW STREAM SPA MENU

ol G
458390 - juenll Hlose oy piw gdag Clodas

adg I gl Liditunly a8loll ol Telaiyl . Jdelly suadl Glceiyg 2 lell pualall s 312y
dsil)ll jslasll aladiwl Golpll 69589 ol JolS) Ll go y39l AljL 05 -dsguaally d)loall
:L};A.JL: E.v') U.uL.wAl LBJAg 4.:9).0.“ u.u.u.}.-.] 0).4.6.0 KRV L).:)Lo.u M J9J..u)” ,J.n.la.”g (:S_\..L@.“ 09.0.«“

485 90 - Sadaill s su il Sl

O gy oo JST iV Jadl g0 sinad | il ko oy Loally dudadl Legally Cog r2oll @ 3lall i
ALl asleilg y5eill oo podadll ol dsuall

833 90/60 - ddgaall liball 3 pally pllzall cldaill

Ssbdall e 58l eldaill s s 100 jell GLay 1 gl sl oo padiill dnla (b Cuis sy

83gauduall a8 )l Jio slizall plejsdl au g 83150 Glolio (e duoladl SLiaill jS yis . Juolaally
0J9_\.4..wo.“ 4_0)9.4.<)J| c_QL,gS)J|9 ).e.la..” d\a.uu| /o)”

4483 90/60 - aolill dalyl eldss
e ol Jo LSl il i _oxdiu rddall & pball gl 2o pgjanll Sl o8 olaniwly
ol Jaell dalyly et lidll 8sleiwl (e aclias CLial sy gundl dayyoll

4448560 - us).udl [SEV-EV-1 | KRV

anolS5)l bolas e @bl dnls SLiss cadles Guboy Loty ddreall dally JoLidl samill il
sl el 8 daylaall cLael dylelay jangiw Lo iopmoaill 5320ie

elo)dl Sbske
33,83 90/60 - yodll Cudgll

Sgaill oo Loajo oadian S idlg 1ipoell Slaslell ocndl Jools) s Ll Lao Lid picol
o_)l.v_u.ulg d.an&J' ;l;).;_w)” U.LCDALL;.uAJ' :449.0_\.” 0)9.XJ|)_»\.Q_‘>.AJ doowon L_:lS/\_;9 MLMJ)”
SLagY dyllio ledd] saamolly dsgpall dyynill odo . _omwadl JwolS e a8l oplall Gaaill
) gl
qum;IuAdw&wubwlwuwmww)mﬁlmd&gw
do 90 polall pliadl .Sl linl grea duli Liclbiwl eyl jraonll Goaseddl )lgY gl gl
U Lo add M pusc & pall &8 5 liclbaiwly . Edss GIglbg Gols olea e (Sgins 6jusn
goaidly ypaill o

Liolebs 3058 (youd (o daanll Slingll gl slakll o

9ol pu gl ddgasll Cabigpiinall @

WILLOW STREAM SPA MENU

Body Massages

Willow Stream Ajman Signature Massage - 9o minutes

Renew and refresh body and mind with this therapeutic ritual. Begin with energy balancing
and inhalation using our organic signature calm mind essential oil. Melt away tension and
stress with a full body and ayurvedic scalp massage using the uplifting aromas of Grapefruit
and Black Pepper. End your ritual with signature stretching to improve flexibility and
create an overall feeling of wellbeing.

Traditional Thai Massage - 9o Minutes

This centuries-old therapy, known as passive yoga, is the perfect answer for anyone
searching for optimal health, the release of tension and the restoration of vitalit.

Rescue & Release Deep Tissue Massage - 60/90 minutes

Whether you are in need of general stress relief or deep-seated tension, this massage is
designed to focus on muscle and joint stress. Specialised techniques will focus on specific
areas of concern and ease common discomforts such as a stiff neck, painful lower back pain
and sore, tight shoulders.

Absolute Relaxation Massage - 60/90 minutes
Using the art of movement combined with ancient aromatherapy oils, this Swedish-style full
body massage uses gentle techniques to help restore harmony and relaxes the mind and

body.

Oriental Foot Reviver - 6o minutes

Experience holistic revitalisation and deep relaxation as your therapist applies specific
thumb and finger techniques to various reflex points on the feet, which effectively stimulate
corresponding organs in the upper body.

Couple’s Treatments

Treasured Time - 60/90 minutes

Relax together with a full body aromatherapy massage, which uses a blend of essential oils
and purpose-designed movements to stimulate circulation, promote deep relaxation and
restore the flow of energy throughout the body. This wonderfully soothing and
rejuvenating experience is ideal for togetherness time.

Couple’s Treatments- SPA BY DESIGN

Customise your couple’s experience by choosing a selection of treatments from the menu to
suit your needs. Whether it is a gathering with friends or time spent with a special one, we
can cater to all your needs. The VIP suite is an exclusive environment which includes
private shower and massage tables with enough space to relax for hours. You can also
elevate your experience with the following amenities:

e Flowers and candlelight
e Lunch or snacks selection from our dining menu
e Alcoholic or non-alcoholic beverages
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Spa Essentials Packages

Our experienced coordinators would be happy to recommend any two, three or
five-hour spa packages suited to your specific needs. These can include anything from the
menu above, as well as a healthy snack or nutritious lunch.

Additional Time

To upgrade any of our present treatment list with additional time and services, the below
mini treatments will suit your skin care needs, ensuring complete relaxation and rejuvena-
tion. Choose from a variety of 30-minute mini treatments including:

e Head and Scalp Massage

e Body Scrub

e Express Facial

e Head, Neck and Shoulder Massage
e Foot Massage
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4971 6 7015546

Spa Euquette

Spa Environment

Willow Stream Spa is a place to restore your energy and relax. For your peace and
privacy, phones and other electronic devices are not permitted. If you would to
receive messages during your time with us, please let one of our colleagues know
and we would be happy to assist.

Spa arrival and etiquette

We recommend you arrive 30 minutes prior to your appointment time to enjoy
the facilities and ensure your treatment starts on time. Late arrivals may result in
a reduction of your treatment experience. Please come and spend the day with us.
To make any changes to your booking, please contact the the Willow Stream Spa
at: +971 6 7015546.
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WILLOW STREAM SPA MENU

Personal matters

Please inform us of any health conditions at the time of booking. You will also be asked to
complete a medical history form upon arrival, so we can better customise your experience
to your needs.

Spa attire

You will receive a robe and slippers to wear between treatments and a locker for your
personal belongings. For your comfort, undergarments must be worn during treatments.
We ask that you please leave jewellery and valuables in your hotel room.

Gift vouchers

Gift Vouchers for all Willow Stream Spa services and packages are available for purchase.
Please contact our Spa Experience Coordinators for further information.

Making spa appointments

T:+ 971 6 7015546

T: + 971 6 7015757 (Operator)

Email: ajm.willowstream@fairmont.com

Consult our Willow Stream Spa Experience Coordinators to select treatments that fulfil your
personal requirements. The Willow Stream Spa is located on level M1 of Fairmont Ajman.
Advanced reservations are recommended to ensure availability.

Spa cancellation policy

If you wish to reschedule or cancel your spa appointment, please notify the Willow Stream
Spa four hours in advance. Cancellation or rescheduling of a package requires 24 hours’
notice. Missed appointments without proper notice are subject to a 100% charge for reserved
services.

Tax and service charges

For your convenience, Municipality fees and 10% service charge are included
in the treatment price.

Hours of operation

Spa Treatments: 10:00 AM to 10:00 PM daily
Fitness Centre: 24 hours, daily
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